Registered nurses' choices regarding the use of intradermal lidocaine for intravenous insertions: the challenge of changing practice.
After a policy change that required that lidocaine be offered to every patient before an intravenous (IV) insertion, registered nurses (RNs) in this rural acute care hospital were interviewed to determine whether they had changed their practice. This study reports on the percentage of RNs who offered lidocaine before IV insertion and explores the perceived and actual barriers for those nurses who did not routinely offer patients this option. The study sample of 30 represents 8% of the RN inpatient staff. Of the sample, 30.0% said that they always offer intradermal lidocaine and reported a decrease in patients' pain, fear, and anxiety as advantages. Another 23.3% of the RNs indicated they offered lidocaine only in specific circumstances based on patients' behavior and condition and the IV site to be used. The remaining 46.7% responded that they do not offer lidocaine. The reasons for not offering lidocaine included the perception that it made the procedure more difficult, an acknowledgment that it was not a part of their routine, or they did not think of it. Both the RNs who used the lidocaine and the RNs who did not use it referred to the fact that there was poor staff knowledge and skill about how to use intradermal lidocaine successfully. Recommendations are made for addressing the identified barriers.